NOTICE, December 2011
(Supplemental to NOTICE, May 2006: visit www.iupcorp.com)
Potential Fault Wizard Hazard with a Simple User Solution
Potential Fault Wizard Hazard (for serial numbers FW0001-FW1762)
Innovative Utility Products Corporation (IUP Corp.) strives to produce the safest possible
products. On reevaluation of the internal batteries, a safety concern has arisen. The Fault
Wizard uses two internal sealed lead-acid batteries to provide power to the Fault Wizard. Sealed
lead-acid batteries normally are sealed from leaking both liquid and gas. However, under
abnormal over-voltage charging of the batteries or physical damage to the batteries, the batteries
could release hydrogen gas inside the Fault Wizard. Therefore, in the rare event that hydrogen
gas is released by the batteries and if a buildup of hydrogen gas was to occur and ignite, damage
to the device and possible injury to the user could occur.
Simple User Solution
First, never operate the Fault Wizard while charging the batteries, because operating the
Fault Wizard while charging the batteries can potentially damage the battery charger and
batteries. This information is found in the Owner’s Manual. Second, for Fault Wizards with
serial numbers FW1762 and below, to increase the ventilation of the Fault Wizard, please
perform the following: drill two small holes with only a 1/16 inch drill bit (2 mm bit) through the
panel, along the horizontal center, 2.5 inches (6 cm) from each side (see picture below). Only
drill through the panel (about 3 mm thick) and not down into the internal components. If you do
not have a 1/16 inch drill bit, then contact IUP Corp. and we will send you a drill bit in the mail.
The serial number for your Fault Wizard can be found inside the lid. If your Fault Wizard
contains 4 brass breather-vents located towards the corners of the panel (see picture below), then
do not perform the task above since the venting task has been completed at the factory.
Drill holes with 1/16” bit through panel.
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